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1 YIRS/MLA/GRM1 MOHAMMED ABDULLAHI Waziri Ibrahim Estate, Damaturu 15/01/2025 Delay in issuance of drivers license YIRS Headquarters Walk-In Complain YIRS Headquarters Resolved Investigating the cause of delay Investigating the cause of delay Yes walk-in Hassan Tarajim
2 YIRS/PIT/GRM2 DELIGH KHALEESAT Chilla Plaza, Gujba Road, Damaturu 17/01/2025 Delay in issuance of Tax Clearance Certificate YIRS Headquarters Walk-In Complain YIRS Headquarters Resolved Delay in issuance of Tax Clearance CertificateInvestigating the cause of delay Yes walk-in Hassan Tarajim
3 YIRS/PIT/GRM3 ABBA ALHAJI HASSAN Geidam Town 22/01/2025 Correction of name YIRS Headquarters Walk-In Complain YIRS Headquarters Resolved Update the correct name Update the correct name Yes walk-in Hassan Tarajim
4 YIRS/PIT/GRM4 CHAGWA NIGERIA ENTERPRISES Printing House, Opp. Timber Shed, Damaturu 29/01/2025 Review of Assessment YIRS Headquarters Walk-In Complain YIRS Headquarters Resolved Revised Assessment Revised Assessment Yes Phone call Hassan Tarajim
5 YIRS/PIT/GRM5 LAWRENCE IJIMDIYA SYLVANUS POTISKUM TOWN, YOBE STATE 10/02/2025 Review of Assessment YIRS Headquarters Walk-In Complain YIRS Headquarters Resolved Revised Assessment Revised Assessment Yes walk-in Hassan Tarajim
6 YIRS/PIT/GRM/6 SAND DUNES HOTEL C/o Sand Dunes Hotel, Gujba Maiduguri Bypass, Damaturu 24/02/2025 Review of Assessment YIRS Headquarters Walk-In Complain YIRS Headquarters Resolved Revised Assessment Revised Assessment Yes walk-in Hassan Tarajim
7 YIRS/PIT/GRN/7 AMB. GONI MODU ZANNA BURA Sabon Fegi, Damaturu 24/03/2025 Correction of name YIRS Headquarters Walk-In Complain YIRS Headquarters Resolved Update the correct name Update the correct name Yes walk-in Hassan Tarajim

GRIEVANCE REDRESS MECHANISM (GRM) RESPONSE STATUS FORM


