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as follows:

Section 7, Lrludlichmens The Yobe Statr Crieva

Mechanion Jor trade related Matiers is furely established

Section 2. MDAs mandated for establishment of the GRM. The

Mimistry of Commerce, Indusay and Tourism, tee M Missy of Finance
and Economic Development ami 3
mandited to establish a4 ¢ nevance Redress Mechamism (GRM; =

¢

address complaints from traders and  tax-payers, bordering on

harassment, unauthorized payments amd other 1 kind requests for
quick resolition of such complaints to maintain smooth relations.

among st;f:keiri:ldfrs, including  traders, tax-pavers amd A ‘fﬂl.é“fn\f;;’;‘ L
Departments and Agencies (MDAs). '

': Section 3. Establishment and Com position of theGRP :

ey 18 hereby established a Grievanse Redress Panel (GRP} (herein
 there s herehy established a Gry Rear A

‘whr State Revenue Serviee are [



Riter referred 10 gy the Panel)
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eid snt section 3 above and shall consist of the
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Prdited represe ; ,

o ed representative of Ministry of Congnerce Insdsstry and -
Toursm: ‘ :

ﬂ'j An accredited represemtative of Ministry of Finance;
(L} An aceredited { representanive of Ministry of Finance;
(d) A accredited representative of Yobe State Diernal Revenue Service;
(e} The Legal adviser of Yobe Internal Revenie Service, and
Cﬂ An fn."?'{"r’x'nift'nl arbitrator or mmediator to e ,|ppwn.'(d h}‘ thr
Attorney General and Comnussioner Mintstry of Tustice.
Section +. Functions of the GRP.
a. Create and publish SMS/ Hothne: email channels to lodge

ar make complaints to the Panel by mraders;

b Establisk a Gricvance Redress Desk at the Head Ogpfice of
the Service and ali the tax stations withane the State;

c. Receive complaints from taxpayers in the State through
any of the created chinnels, anid
d Resolve all complants within thirty (30 days from the
date of receipt of sudt r'cmzpia ines, ‘
.S‘m.f Lodge a complaints bgfbre the GRP

a. An aggrieved taxpayer. it ader or orgamzation (compl: mumr)
may lodge a complaint to the Panel, relating to an act or
omission for a tax official in respect of collection aud ;mymmr

ay’ m/m uz o t}u State;

b The mmplanmm may he :rmde nm!ly ar i writing- thmugh :
~any of the dmgnmrd S'\hrHO'ILINL’ ‘f:.\fAH published

lr} zhr p.md on mé' website u[ tkc \ewm fcrr rqwrtmg e .
mmplamm M Re e
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30 s £ wll be | ma. ed to the panel not later than thirty
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/ 4ays from the date the stibject muzter of the complaint(s)
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Al complaints received through the Grievance Redress Desk
- at f,,:!'" 17}

L stations shall be ifz‘n‘d to the Grievance Redress
r sy - y
Desk at the Head Office of the Service not later than seven (7}
days from the date of lodging the complaints;
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. The Panel shall meet at least once every twe {2) weeks to
resofve all registered pending complaints before the panel;

. The notice of hearing of a comp nlaint shall De 1ssued to the
complainant and the respondent at least seven (7) days before
the date of the praceedings before the panel where the
appearances Or representations from the parties are required
for final resolution of the complaint.
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