
S/N APPLICATION NO NAME OF COMPLAINANT CONTACT DETAILS DATE OF COMPLAINT DESCRIPTION OF COMPLAINT RESPONSIBLE MINISTRY, DEPARTMENT AND AGENCY (MDA) MODE/CHANNEL OF RECEIVING 
GRIEVANCE

DETAILS OF WHERE THE REPORT WAS 
MADE

STATUS OF 
COMPLAINT 

1 YIRS/PIT/GRM5 AMMI VENTURES 8032749509 2ND APRIL, 2025 Assessment based of judgement YIRS Headquarters Walk-In Complain YIRS Headquarters Pending
2 YIRS/PIT/GRM1 AJI KOLOMI 8033821720 17TH APRIL, 2025 Assessment based of judgement YIRS Headquarters Phone call YIRS Headquarters Pending

HASSAN BUBA JIDDA 8035945858 17TH APRIL, 2025 Assessment based of judgement YIRS Headquarters Walk-In Complain YIRS Headquarters Resolved
A.A.U TALIO 8138199594 18th APRIL, 2025 Assessment based of judgement YIRS Headquarters Walk-In Complain YIRS Headquarters Resolved

GRIEVANCE REDRESS MECHANISM (GRM) RESPONSE STATUS FORM



ACTIONS TAKEN FINAL RESOLUTION FEEDBACK 
GIVEN

MODE/CHANNEL OF 
FEEDBACK

OFFICER COMPLETING THE FORM

Revised Assessment In Progress Yes Phone call Idriss Dauda
Revised Assessment In Progress Yes Phone call Hassan Tarajim
Revised Assessment resolved on 17th April, 2025 Yes walk-in Hassan Tarajim
Revised Assessment resolved on 17th April, 2026 Yes walk-in Hassan Tarajim

GRIEVANCE REDRESS MECHANISM (GRM) RESPONSE STATUS FORM


